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Service  Requests
General: The mechanical items in your new home are under warranty 
by the manufacturer. These items include your plumbing, heating, air 
conditioning, electrical system and appliances. Questions or problems 
that occur with any of these items during the first year should be directed 
to each appropriate company. The names and phone numbers of each 
contractor are provided to you during your orientation. In addition, as part 
of your written warranty, Lancia Homes will warrant the workmanship of 
your electrical, plumbing, heating, cooling and ventilation systems during 
the second year of operation. Lancia’s service department is staffed from 
7:30 a.m. to 4 p.m. Monday through Friday. The service department can 
be reached at (260) 489-4433.

30-Day Service List: After moving into your new home, we ask 
that you settle in for three to four weeks. If any concerns are noted during 
this time other than the mechanical items listed above, we ask that you 
return the 30-day service list mailed to you at your new address. Service 
calls will be scheduled automatically as material, weather conditions 
and labor availability allow. Upon completion of these listed items, the 
homeowner now assumes the responsibility for routine adjustments and 
maintenance. Getting into the do-it-yourself habit will free our personnel 
to handle items of a serious nature more promptly.

Year-End Service List: Over the first heating and cooling 
season, settling and shrinkage may cause minor drywall cracks and/or 
nail pops. Such occurrences should be noted on the year-end service list 
that will be sent to you. The list needs to be returned promptly, as some 
of our subcontractors will not honor work requests beyond a year after 
you closed on your home. Other items to note on the year-end list might 
include adjustments to doors, which are also affected by settling and 
shrinkage.

All emergency situations will be responded to as soon as possible. 
However, the homeowner must understand that an emergency means 
an endangerment to human life or a situation causing further damage to 
the property. In any instance where an “emergency” service call is made 
and does not qualify under one of the above situations or the problem 
was caused by misuse or negligence, the homeowner will be charged 
for a service call. Most situations can be corrected temporarily until 
regular business hours. Items included in this guide cover systems and 
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features typically found in Lancia homes. Your home may have systems 
or features not included in this booklet. For those items, please consult 
the manufacturer or owner’s manual.

All appliances – including dishwashers, ranges, range hoods, microwaves, 
washers, dryers and refrigerators – have individual warranties stated in 
the manufacturers’ instructions. As with other mechanically operated 
devices, it is important for anyone using the appliances to follow the 
specific instructions for operation and maintenance. Fill out and mail any 
documents necessary to record warranties. Keep the user’s guides handy 
for quick reference. Misuse or lack of routine maintenance may result in 
service charges to the homeowner or even nullification of the warranty. 
If an electric appliance fails to operate, be sure it is plugged in before you 
call a repair service. If the appliance is separately wired, be sure the circuit 
breaker is still on. If a gas appliance with a standing pilot light fails to 
work, check to see if the pilot light is lit. Note that many gas appliances 
now use electric ignitions. If you suspect a gas leak, turn off the main 
gas valve near the meter and call the gas company immediately. 
Warning: Do not light matches, smoke cigarettes, make phone calls or 
turn lights on or off in the vicinity of a suspected leak.

Attics (the spaces immediately below roofs) offer you extra storage 
space if used properly. All Lancia homes have attic access. Attic spaces 
are not designed for storing heavy items, such as a stack of books. 
The attic floor can be reinforced to hold slightly heavier items, but 
even a reinforced floor cannot withstand the strain of extremely heavy 
objects.
Attics are susceptible to hot and cold extremes because the attic is not 
heated or cooled. Combustible, perishable or items affected by hot and 
cold temperatures, such as paint, should not be stored in an attic.

Insulation: Your home has been constructed to be energy 
efficient & that includes the attic space. Occasionally the attic floor 
insulation may be out of place and leaves gaps or blocks attic vents. 
If either of these situations occur, return the insulation to its proper 
location. It should also remain securely in place so that no heat is lost 
through the access hole. Be certain that materials stored in the attic do 
not compress the insulation, thus lessening its effectiveness.
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Kitchen and bathroom cabinets or vanities should never be cleaned 
with harsh abrasives. Use a mild detergent solution for cabinets made 
of laminate. Clean wood cabinets as you would clean any other wood 
furniture unless they are plastic coated. Keep cabinet doors and 
drawers closed when not in use. Occasionally, check the cabinet hinges 
and screws to make sure they have not worked loose.

Rough carpentry: The floors and walls of each home will have 
slight variations in their finish surfaces. Building codes allow certain 
tolerances for bowing and deflection and realize that some conditions 
are temporary. For example, floor squeaks and loose subfloor are often 
temporary conditions of new construction. A totally squeak-proof floor 
cannot be guaranteed. Please be assured, however, that such problems 
have been minimized as much as possible during the construction of 
your new home.

Finish carpentry: Moisture and shrinkage affects trim and 
finished woodwork just as it affects wood doors. In cases where 
molding separates slightly, cracks may be filled with a wood filler for 
stained woodwork or caulk for painted woodwork. If nails work out of 
the woodwork, they can easily be reset and filled with putty or filler. 
Such occurrences are normal and to be expected.

Painted woodwork: Lancia Homes’ painted woodwork has 
an oil-based enamel that has been sprayed on to give it a smooth finish. 
It has a 30-day cure time, during which it will dry to its final color and 
luster. Painted woodwork can be washed with any non-solvent based 
detergent. If you need to touch-up any section, use a sponge brush or 
sponge roller to minimize brush marks. Understand that it may take six 
months for the touch-up paint to match the color of the original paint. 
It is also possible that the touch-up section could show brush marks, 
much like if you touch up a scratch on your car’s paint.
If your home has painted woodwork but not a humidifier to keep a 
constant humidity level, you may need to caulk areas where two pieces 
come together. Lancia recommends you use an acrylic paintable caulk.

Stained woodwork: Differences in wood color will be 
noticeable in stained woodwork. Stain is absorbed into each piece of 
wood according to its color and type (hard or soft). This is one of the 
ways in which your new home is uniquely beautiful.
Lancia’s stained woodwork has been finished with a lacquer finish like 
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